About MCC-PGIOSR

Malabar Cancer Centre-Post Graduate
Institute of Oncology Sciences &
Research (MCC-PGIOSR), an
autonomous institution under the
health and family welfare department
of the Government of Kerala, started
with an aim to establish a
comprehensive cancer centre. Since its
inception, it has provided much-
needed oncology care to the
population of the northern region of
Kerala and neighboring parts of
Karnataka and Tamil Nadu states. The
primary goal of this centre is not only
to provide comprehensive cancer care,
but also to develop into a world-class
research and training facilicy.
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ABOUT THE PROGRAM

DUE TO THE INCREASING NUMBER OF
PATIENTS, THE DIVERSE GEOGRAPHY OF
NORTHERN MALABAR, AND THE
COMPLEXITIES OF CANCER CARE THERE
IS A FELT NEED TO CREATE A TASK FORCE
TO CATER TO THE DIVERSE NEEDS OF
THESE PATIENTS. THESE TRAINED
VOLUNTEERS CAN ASSIST WITH THE
COMPLEX NAVIGATION PROCESS IN AN
AMICABLE WAY. THE PATIENT NAVIGATOR
WILL ACT AS AN ACCESS BRIDGE
BETWEEN THE PATIENT AND THE
DELIVERY OF CARE. DURING THE COURSE
YOU WILL GET INTRODUCED TO HOSPITAL
AND TREATMENT SYSTEM, PATIENT
PROCESS FLOW, MEDICAL
TERMINOLOGIES, COMMUNICATION
SKILLS, PATIENT SUPPORT, OVERVIEW OF
CANCER, PATIENT NAVIGATION PROCESS,
EMPLOYABILITY SKILLS, OFFICE
AUTOMATION TOOLS AND AMPLE
PRACTICAL EXPERIENCE IN THE REAL
SCENARIO.

COURSE FEE: RS. 15,000/-
+ GST

DURATION: 6 MONTHS.
BATCH STRENGTH: 10

VENUE

Malabar Cancer Centre -
Post Graduate Institute of

Oncology Sciences & Research

ELIGIBILITY

Bachelor’s Degree from a

recognized University /
Institute.
Max. Age limit: 35 years

TARGET AUDIENCE

Those who aspire for a new
career in Patient Navigation

OBJECTIVE

TO CREATE A WORKFORCE OF HOSPITAL-
BASED PATIENT NAVIGATORS TRAINED IN
HANDHOLDING A PATIENT IN A
HEALTHCARE ENVIRONMENT AND HELPING
THEM NAVIGATE THROUGH THE
CONTINUUM OF CANCER DIAGNOSIS,
TREATMENT, AND CURE. THE COURSE
ENSURE THE CANDIDATES ACQUIRE
SKILLS TO BECOME ‘PATIENT NAVIGATORS
‘AND ENSURE BETTER CARE AND SERVICE
TO THE PATIENT. THE AIMS INCLUDE,

e TO ATTEND THE NEEDS OF PATIENTS
REPORTING AT A CANCER CENTRE.

e TO PROVIDE THE BASIC KNOWLEDGE
AND SKILLS REQUIRED BY PATIENT
NAVIGATORS

e TO DEVELOP AN UNDERSTANDING
ON CANCER, MEDICAL
TERMINOLOGIES, VARIOUS
TREATMENT OPTIONS, DIVISIONS OR
DEPARTMENTS PROVIDING
TREATMENTS, WORKFLOW IN
CANCER CARE, PALLIATIVE CARE,
REHABILITATION, INSURANCE
SCHEMES, VARIOUS FINANCIAL
SUPPORT SCHEMES ETC.

e TO IMPROVE THE COMMUNICATION
SKILL TO SUPPORT THE PATIENT.

e TO ENHANCE THE PROFESSIONAL
DEVELOPMENT OF EXPERIENCED
PATIENT NAVIGATORS AND PATIENT
NAVIGATORS SUPERVISORS.

e TO CREATE A CULTURE OF
NAVIGATION AND PROMOTE
COLLABORATION AND FELLOWSHIP
AMONG THE PEOPLE.

e DEVELOP AN ATTITUDE OF
COMPASSION TO HUMANITY.



